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Lenb npoBeieHUs] HE3aBUCUMOMW OLIEHKU

OOnexTh! He3aBUCHMOI orieHkr OO

Kpurepun, nokazarenu u MHAUKATOPbI HE3aBUCUMOM oneHKn OO
HNHcTpymMeHTapuii ucciie10BaHus

Pesympratel mo kpurepuro "OTKpPBITOCTh M JOCTYHHOCTh HH(pOpManuu 00
o0pa3zoBaTeNnpHON OpraHu3ay”

Paukunr OO no pe3ynbTaTam, MOJYy4YE€HHBIM IO KpUTEPHIO "OTKPBITOCTh U JOCTYITHOCTD
nHpopmanuu 06 0Opa3zoBaTeNbHON opraHu3anuu’

Pesynpratel mo kpurepuio "Kom(OpTHOCTH YCIIOBHIA, B KOTOPBIX OCYIICCTBIISIETCS
oOpa3oBarenbHas AeITeILHOCTD"

Psukunr OO no pesynbraram, MoJy4eHHbIM 1o kKputeputo "KomdopTHOCTh ycrnoBuii, B
KOTOPBIX OCYILECTBISIETCS 00pa3oBaTeabHas 1eATeIbHOCTh"

Pesynbratel mo kputepusMm "J[oOpokenareabHOCTh, BEXJIMBOCTh, KOMIIETEHTHOCTb
pabOTHHKOB 00pa30BaTEIbHBIX OpraHu3aIui"

PoHKkMHT 1O pe3ynbraTaMm, TONYyYeHHBIM 10 KpuTepuio "J[oOpokenaTenbHOCTD,
BEKJIMBOCTh, KOMIIETEHTHOCTh PaOOTHHUKOB 00pa30BaTeIbHBIX OpraHu3auii "
Pesynbratel 1o  KkpuTepuio  "YIOBIETBOPEHHOCTh  Kay€CTBOM  JE€ATEIbHOCTH
o0pa3oBaTeNbHbBIX OpraHu3aIiil"

PoHKMHT 10 pe3yibTaTam, MOIydeHHBIM 110 KPUTEPHIO "Y TOBIETBOPEHHOCTh KAY€CTBOM
JesITeIbHOCTH 00pa30BaTEeNbHBIX OpraHu3anui
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Beenenue

HezaBucumas omeHka KkadecTBa 0Opa30BaTENbHON JEATEIBHOCTH MYHHUIIMIIAIbHBIX
Oro/KeTHBIX O00pazoBaTenbHbIX opranuzanuii (OO), MoABEIOMCTBEHHBIX MYHHUIMIIATHHOMY
oOpa3oBanuto ropoja Jlecocubupcka B nuie yrnpapieHUs: 00pa30BaHUsl aIMUHUCTPALIUU FOpoJia
Jlecocubupcka (YO)  KpacHospckoro kpasi, mnpoBeleHa ABTOHOMHOW HEKOMMEPUYECKOM
npodecCHOHAIBHOW ~ 0Opa3oBaTellbHOW  opraHu3aiuedi  «MHoromnpoduiabHas  AKageMus
HenpepbiBHOTO oOpazoBanusi» (AH IIOO «MAHO»), Ha OCHOBaHMHM MYHHUIIUIAIBHOTO
KOHTPaKTa Ha OKa3aHWE YCIYTU MO0 OpraHU3aluy U MPOBEACHHUIO0 MPOILEIypbl HE3aBUCHUMOM
OLIEHKU Ka4ecTBa 00pa3oBaTeIbHOM IeATeIbHOCTH 32 00pa30BaTeIbHBIX OpraHU3aui
r. Jlecocubupcka . JlesareabHOCTh 00pa30BaTENbHBIX OpPraHU3aluil OIICHUBAJIACH 10 YEThIPEM
KPUTEPHsIM, OIpEJeIeHHbIM Ha (efepaJbHOM YpPOBHE M HAIICAIIUM CBOE OTPaXKCHHE B
METOJMYECKUX peKOMeHIanusax MunucrepcTsa oopazoBanus U Hayku Poccuiickoii @enepanuu:

- OTKPBITOCTH JOCTYIMHOCTh HH(pOpMAlK 00 OpraHU3alusiX, OCYLIECTBISIOMINX
00pa30BaTeNbHYIO 1eATEIbHOCTS;

- KOM(OPTHOCTH YCIOBUH, B KOTOPBIX OCYILECTBIISIETCSI 00pa3oBaTeIbHast ACATEIbHOCTD;

- T0OPOXKENaTeIbHOCTh, BEXKIUBOCTh, KOMIIETEHTHOCTh PA0OTHUKOB;

- YIOBJIETBOPEHHOCTh KAdeCTBOM OOpa30BATEIbHON JESITEIBHOCTH OpPTaHU3aAIHM,
OCYIIECTBISIONIUX 00pa30BaTEIbHYIO ACSITEIbHOCTD;

(ITlpuka3z MunoOpnayku Poccun ot 05.12.2014 Nel547; Metoauueckux peKOMeHIalui
Muno6pnayku Poccun Ne02-860 ot 14.09.2016).

Ananu3 caiitoB OO ocymiersisiiicss B coorBeTcTBuM ¢ IIpukazom Ne785 ot 29 mas 2014
roga (pen. ot 02.02.2016) «O0 yTBepkaeHUU TPeOOBaHUI K CTPYKType OPHUIIMAIBHOTO caiTa
00pa3oBaTeNbHON OpraHu3aluy B HHPOPMALMOHHO-TEIEKOMMYHUKAITMOHHOW ceTh «MHTepHeT»
u ¢popMaTy mpecTaBICHHUS Ha HeM HHPOpMAITUN.

Okcnepramu BeicTynwn  cotpyaaukun AH TIOO  «MuorompoduinbHas AKaaeMust
HENpPEephIBHOTO OOpa3oBaHus». Bcero B MpoBeNeHUM HE3aBUCHMOW OILEHKH Yy4acTBOBaJlo 3
HE3aBUCHMBIX dKcriepTa. [lpm sTOoM sKcmepTr3a Kaxaoil 00pa3oBaTeIbHON OpraHu3aiuy OblTa
IpOBEJIeHA I10 JIBYyM HalpaBJICHUSM:

coop, o0o0OmIeHne M aHaIW3 HHGOPMAalMK, TMOITYYEeHHOHM B pe3ynbrare 00paboTKu
OTJENBHBIX aHKEeT, 3aroJHEHHBIX opranuzanuei-oneparopom (MAHO) mno pesynpratam
U3YYEHHsS M OLIEHKM MH(pOpMaluu, pa3MelIeHHON Ha o(uIMalbHOM caiiTe 00pa3oBaTeabHOU
OpraHu3aly, a TaKKe Ipyroil onyoInKoBaHHOH opuIMaIbHON HH(pOpMaIny;

cbop, oboOmeHre 1 aHaiu3 MHGOpPMAIMH, MOJYYEHHOW OpraHu3aluen-onepaTopoM B
pe3yibTrare 00pabOTKH 3alOJHEHHBIX PECTIOHJIEHTAMU aHKET (M3ydeHHs MHEHMs MoiTydaTeneit
yeuyr).

B paMkax opraHu3zaiyy He3aBUCHMOM OLIEHKH KauyecTBa JAESATEIbHOCTH 00pa30BaTEebHBIX
OpraHu3aiii, ObUIM OCYIIECTBIICHBI CICIYIOIINE MEPOTIPHSTHUS:

- OCYILECTBIIEHO TUPAXUPOBAHUE MATEPUATIOB JIJISl SKCIIEPTOB;

- TIpOBeleHBl OO0ydarouIfe CeMUHAphl IS AKCIEPTOB IO BOMPOCAM OPTaHU3AIMH H
IPOBE/ICHUS] HE3aBUCHMOM OLIEHKH KadecTBa OOpa30BaTENIbHOW JEATENbHOCTH OpraHU3allHid,
OCYIIECTBISIOMMX 00pa3oBaTeNbHyIo nesaTeabHocTh (nanee — HOK O/);

- co3laHa Iuiatdopma Ha caifte opraHuzaTropa-orneparopa, 00€cIedeHO MPOrpaMMHOE
COTIPOBOXACHUE (POPMUPOBAHHUS AIEKTPOHHOTO MAaCCHUBA JIAHHBIX B paMKax cOopa, 0000IeHus,
aHanmu3a MHGOpPMAIMK O KauecTBe JAesITeIbHOCTH opranu3auuii J1O.

Lless npoBeaeHus1 HE3ABUCHMOM OLEHKH

«He3aBucumast oleHka KadecTBa O0pa3oBaTEeIbHON JIEATEIBHOCTH OpraHHU3alui,
OCYIIECTBISIONUX 00pa30BaTEeNbHYIO AESTEbHOCTh, OCYIIECTBISETCS B IEAX MPEI0CTaBICHUS
Y4aCTHHKaM OTHOILEHHH B chepe oOpa3oBaHus MHPOpPMAILIMU 00 YpOBHE OpraHHU3aluu pabOThI
0 peau3auy 00pa3oBaTEIbHBIX MTPOrpaMM Ha OCHOBE OOIIIEIOCTYITHONW WH(POpMAITAN.

(Ucmounuk: @edepanvusiii 3axon (Oanee - 3 Ne 256)
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om 21.07.2014 Ne 256-D3 «O enecernuu usmernenuil 6 omoejbHble

3axkonooamenvHvle akmul Poccutickou @edepayuu no 60npocam npogeodeHus.

He3a8UCUMOU OYEHKU KaieCmea OKA3AHUsl YCye OP2aHU3ayusmMu 8 cgpepe Kyibmypol,

COYUANBLHO20 0OCILYIHCUBAHUSA, OXPAHBI 300P08bsL U 0Opa3zosanusy, cmamos 95.2)

O0BeKTHI He3ABUCUMOM OLIEHKH

Tabmuua 1.
Ne n/n 00 MecToHaX0KICHUE

1. MBOY «Cpennsist o6mieo0pazoBarebHas r. Jlecocubupck, yi.
mkoiia Nel ropoga Jlecocubupckay benunckoro, 21.

2. MBOY «Cpenusist o01ieoopa3obarenbHas r. Jlecocubupck, yiI.
mikosa Ne2 ropona Jlecocubupckay IToGenwl, 48.

3. MBOY «Cpenusisi o0ieo6pasoBareiabHas r. Jlecocubupck, yi.
urkona Ne4 ropona Jlecocubupckay [TapTuzanckas, 23.

4. MBOY «OcHoBHas o01ieo0pa3oBareabHas r. Jlecocubupck, yi. 40 ner
mikosia Ne5 ropoza Jlecocubupcka OxTsa6ps1,12.

5. MBOY «Cpenusisi o0uieo0pasoBarenbHas r. Jlecocubupck, yn
urkosa Ne6 ropona Jlecocubupckay [Ipoceemenus. 32.

6. MBOY «Cpenusist o0mieoopa3oparenbHas r. Jlecocubupck, mocenaox
mkona Ne§ umenu K.M. @ununnosa ropona Crpenka, yi.
Jlecocubupcka» Komcomonsckas, 18.

7. MBOY «Cpenusisi o01ieo0pasoBarenbHas r. Jlecocubupck, 5
urkosa Ne9 ropona Jlecocubupckay MUKpOpaioH, 5.

8. MBOY «OcnoBHas o0mieoOpazoBarenbHas r. Jlecocubupck, yi1.
mkosna Nel4 ropoza Jlecocubupcka ITonropnas,l15.

9. MBOY «Cpenusisi o01ieo6pasoBarenabHas r. Jlecocubupck,
mrkona Nel8 ropoza Jlecocubupckar KEJIE3HOOPOKHBIN

kBaprai, 17.

10. MBOY «Jlunei» ropoaa Jlecocubupcka r. Jlecocubupck, yi1.
IToGenp1, 20a

11. MBOY «I'umnasusi» ropona Jlecocubupcka, r. Jlecocubupck, 7
MHUKpOpanos, 10.

12. MAJIOY «/lerckuii cag Ne6 «CBETIATIOK» r. Jlecocubupck, yi.
ropoaa Jlecocubupckay, J3ep>kuHCKOrO, 311. 3A;

13. MBJIOY «Jletrckuii can Ne7 «VYp1iOka» r. Jlecocubupck, yi.
ropoja Jlecocubupcka» benmHckoro, 5;

14. MBJIOY «Jletckuii cag Ne 9 «Cka3zkan Jlecocubupck, yii.




ropoaa Jlecocubupcka

[TpuBok3ansHas 730;

15. MBJIOVY «Jlerckuii cag NelO «KopaGmuk»» r. Jlecocubupck, 5
ropoja Jlecocubupckay, MHKpOpaiioH, 17a;

16. MBOY "erckuii cag Nell "ComHbIko" r. Jlecocubupck, 7
ropoja Jlecocubupcka" MUKpopaiioH, 10 a.

17. MBJIOY «Jletckuii cag Nel9 «Bacunéx» r. Jlecocubupck, yi. 40 ner
ropoja Jlecocubupckay, OxkTs16ps, 15.

18. MBJOY "lerckuii cag Nel7 "3Bé3m0uKa" r. Jlecocubupck, yi.
ropoja Jlecocubupcka» I'opskoro, 110a;

19. MBJIOY "erckuii cag Ne29 "3onoToii r. Jlecocubupck, yi.
KiIrounK" ropoaa Jlecocuoupcka Komapoga 50.

20. MB/IOV "erckuii can Ne31 "Anénymka" r. Jlecocubupck, yi.
ropoja Jlecocubupckay, Ypuuxoro,7.

21. MBJIOY "detckuii cag Ne33 "bemnouka" r. Jlecocubupck, yi.
ropoja Jlecocubupckay, DHTY3UacTOB, 16.

22 MBJOY "Herckuit can Ned4( "Kanunka" r. Jlecocubupck, yi.
ropoja Jlecocubupcka» Komcomonbckas,b.

23. MBOY "erckuit cax Ned1 "JlecHas r. Jlecocubupck, 5
ckazka" ropona Jlecocubupckay, MUKpopaiioH, 10a.

24. MAJIOY "Jlerckuii cag Ne43 "XKypapymika" r. Jlecocubupck, yi.
ropoja Jlecocubupcka, S6moukosa 17, ym.

Slomoukona, 12.

25 MBJIOY " detckuii cag Ne54 "3omymka" r. Jlecocubupck, yi.
ropoja Jlecocubupcka Kupoga, 22.

26. MBJIOY "erckuii cag Ne55 "Panocts" r. Jlecocubupck, 6 kBaprain,
ropoja Jlecocubupcka 8.

27. MBJIOY "detckuii cax Ne 34 r. Jlecocubupck, 6
«Komnoxonsunk» ropoaa Jlecocubupcka KBapTai,l5.

28. MBJIOVY "Hetckwuii cag Ne 2 «CuOupsiaox» r. Jlecocubupck, yi.
ropoaa Jlecocubupcka KO6wuneiinas, 1

29. MBJIOVY " Jlerckuii cag " 1 «PocTox» ropoaa r. Jlecocubupck, 1.
Jlecocubupcka, Crpenka, yn. IIpoTounas,

o1,
30. MBJIOY "erckuii cag Ne 32 "OnyBaH4yuk" r. Jlecocubupck, yi.

ropoja Jlecocubupcka,

AbamakoBckasi, 8a.




31 MBJIOVY "lerckuii cag Ned2 "AneHbKHM r. Jlecocubupck,
nBeToyek" ropona Jlecocubupcka MuKpopaiiod CTpouTeb,
60.
32. MBOY J1O «lleHTp AOTIOTHUTEITHHOTO r. Jlecocubupck, yi.
obpa3zoBanus ropoaa Jlecocubupckar» [To6ensr, 40B, 6 kBapTa,
7a.

He3aBucumass omeHka KadecTBa OOpa3oBaTeIbHOM JEATEIIFHOCTH  OpraHHU3aluy,
OCYIIECTBIISIOUINX 00pa30BaTEIbHYIO JEATEIBHOCTh, MPOBOAMIACH B OTHOLICHUH CIICAYIOIIMX
TUTIOB  00pa3oBaTeNbHBIX oOpranm3anmii ropoaa Jlecocubupcka KpacHosipckoro —kpas,
MOABEAOMCTBEHHBIX ~MyHHUIIMTIATbHOMY 00pa3oBaHuto ropoja Jlecocubupcka B Jule
yIpaBlieHUS 00pa30BaHus aqMUHUCTpaIuu ropoaa Jlecocubupcka KpacHospckoro kpasi:

Tabmuma 2.
Tum 06pa3oBaTe/IbHON OPraHU3AIHH KosmdecTBo 00pa3oBarebHBIX
OpraHu3aLuii
Opranu3anus JONOJHUTEIBHOTO 00pa3oBaHUs 1
Opranuzanus JOIIKOJIBHOTO 00pa3oBaHUs 20
Opranuszanust 061ero oopa3oBaHus 11

Kpurtepun, nokazareu ¥ HHIMKATOPHI HE3aBUCUMOI OLIEHKH KayecTBa
o0pa3oBaTe/ibHOI JesiTeJIbHOCTH opranu3anuii 10

Onenka kauecTBa 00pa30BaTEIbHOM NEATEILHOCTH 00pa30BaTENbHBIX OpraHU3alui
OCYIIECTBIISUIaCh IO CIEAYIOIIUM OOLIUM KpUTEPUSIM, pa3paOOTaHHBIM B COOTBETCTBUM C
[Tpuka3zom MunucrepcTBa obpazoBanus U Hayku Poccuiickoit @enepauuu ot 05.12.2014 Ne
1547 «O0 yTBep>KIeHUU TMOKa3aTeaeH, XapakTePU3YIOIIUX 00Ire KPUTEPUHN OIICHKH KadecTBa
0o0pa3oBaTeNbHOW  JIEATENTbHOCTH  OpPraHU3alMif,  OCYIIECTBIAIOIUX  00pa3oBaTeIbHYIO
JeSITENIbHOCTh!

1. Kpumepuii omkpsimocmu u docmynuocmu ungopmayuu 06 opeaHu3ayuu.
[Tokxazarenu, XapaKTepU3yIOIIUE KPUTEPUNA:
1.1.IlonHoTa W axkTyaabHOCTh HUHGOpMalUMU 00 OpraHU3aluu, OCYLIECTBIAIOMIEH
00pa3oBaTeNbHYIO JIEATENBHOCTh (Jajee - OpraHu3anus), U ee JesITeIbHOCTH,
pa3MelleHHONM Ha OQHIMaJbHOM caifiTe opraHu3alud B HH(OPMAaLMOHHO-

TeJIeKOMMYHUKallMOHHONH cetu "WuTepuer" (manee - cetb WHTepHer) (mis

roCy/IapCTBEHHBIX (MYHHMIIMIIAIBHBIX) OpraHu3anuil - nHGOpMaluu, pa3MeleHHON B

TOM 4YHcJe Ha O(UIIHAILHOM caiiTe B ceTu MIHTepHeT www.bus.gov.ru.

1.2. Hammume Ha oduIMaNbHOM caiiTe opraHu3anmuu B ceTh HTEepHET CBemeHWil o
Mearornyeckix pabOTHUKAX OpraHU3aIIH.
1.3. JlocTymHOCTh B3aUMOJIEHCTBUSL C MOJIydaTeIsIMH OO0pa30BaTEIbHBIX YCIYr IO
TeneoHy, 1O DJIEKTPOHHOW IOYTe, C T[OMOIIbIO DJIEKTPOHHBIX CEPBUCOB,
MPEIOCTaBIIsIEMbIX Ha O(ULIMATIbHOM caliTe OpraHu3aluu B cetu VIHTepHET, B TOM 4yucie




HaJIMYMe BO3MOXHOCTU BHECEHUS MPEAJIOKEHNUN, HAITPABJIEHHBIX HA YIy4IlIeHHe paOboThl
OpraHu3aIu.

1.4. JIoCcTyITHOCTB CBEACHUHN O X0 PACCMOTPEHHMsI OOpallleHu TpaXkaaH, MOCTYIHUBIINX
B OpraHu3alMI0 OT Toiyyareieil oOpa3oBarenbHbIX ycuayr (mo TtenedoHy, IO
3JIEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX CEPBUCOB, TOCTYIHBIX HA OUIIMAIBHOM
caiiTe opraHu3alum).

2. Kpumepuu xomgopmuocmu __ yCciosuii, 8  KOMOPbIX __ OCYUleCmEaemcs
0bpazosamenvhas 0esimenbHOCHb.

[Tokazarenu, XxapakTepU3yIOIIUe KPUTEPUIA:
2.1.MarepuallbHO-TEXHUYECKOe U HHPOPMAITMOHHOE 00ECIICYeHIUE OPraHnu3aIllH.
2.2.Hanuure HEOOXOAMMBIX YCIOBHH [JII OXpaHbl M YKPEIUICHHS 3J0POBBS,
OpraHu3aIy MUTaHUS 00YYArOIINXCS.
2.3.YcnoBus A1 MHAMBUAYATBHOW pabOTHI C 00 YJArOIIIMMHUCS.
2.4 Hanu4uie TOMOTHUTEIBHBIX 00Pa30BaTeIbHBIX MPOTPAMM.
2.5. Hanuuue BO3MOXKHOCTH DPa3BUTHS TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB
00yyJaronuxcsi, BKJIIOYasi UX y4acTHe B KOHKypcax M OJIUMIIHAAax (B TOM YHUCIE BO
BCEPOCCUHCKUX U MEXKIYHAapOJIHBIX), BBICTABKaX, CMOTpPax, (U3KYIBTYpPHBIX
MEPOTIPUATHIX, CHOPTUBHBIX MEPOIPHUATUAX, B TOM UHCIE B O(PUIIHATBHBIX
CHIOPTUBHBIX COPEBHOBAHMSIX, M IPYTHX MACCOBBIX MEPOIPHUSATHSIX.
2.6.Hanmurie BO3BMOXXHOCTH OKa3aHUs ICHXOJIOr0-TIeIarornyecKon, MEIUIIMHCKON 1
COLIMATILHOM MOMOIIY 00YYaroIIUMCS;
2.7.Hanuume  ycioBuil  opraHuzanuu  OOy4eHHSs W BOCHHUTaHUS  JIeTei
C OrpaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI I HHBAJIHJIOB.

3. Kpumepuii 0obposicenamenvnocmu, gexciugocmu, KOMnemMeHmHOCmu pabomuuKos
Op2aHU3aYUY.

[Tokazarenu, XxapaKTepU3yIOIIHe KPUTEPHIA:

3.1. Honsa moisydareneid oOpa3oBaTENbHBIX YCIYT, MOJIOKHUTEIHHO OIICHUBAIOIINX
JTOOPOKENATeTHbHOCTh M BEXKIMBOCTh PAOOTHUKOB OpraHU3allud OT OOIIEro 4mcia
OTIPOILIEHHBIX MOJy4yaTenel 00pa3oBaTeIbHbIX YCIYT.
3.2. Jons  momyuareneii  0oOpa3oBaTENbHBIX  YCIYT,  yIOBJIETBOPEHHBIX
KOMIIETEHTHOCTBIO PAaOOTHUKOB OpraHU3allMHi, OT OOIIEro 4Yuciaa OMPOIICHHBIX
noJryyaTesneid 00pa3oBaTeNbHBIX YCIYT.

4.  Kpumepuii y0061emeopeHHocmu Kayecmeom o0pazosamenvHol OesmenbHocmu
OpeaHu3ayuu.

[TokazaTenu, xapakTepu3yrOLIUe KPUTEPUIL:
4.1. Nons nonydareneil oOpa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX MaTE€pHAIbHO-
TEXHHUYECKUM O0OecledyeHHeM OpraHu3aluy, OT OOIIero 4Yuclia OMPOIIEHHBIX
noJryyaTtesiei 00pa3oBaTENIbHbBIX YCIYT.
4.2. Jlons momydareneil oOpa3oBaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX KadeCTBOM
MPEIOCTABIAEMBbIX 00pa30BaTEbHBIX YCIAYr, OT OOIIEro 4Yuciia OMPOIIEHHBIX
noJrydaTesneid 00pa3oBaTEeNbHBIX YCIYT.
4.3. Jlons momydareneil oOpa3oBaTeNbHBIX YCIYT, KOTOpPble TOTOBBI PEKOMEHO0BAThH
OpPTaHM3aIMI0 POJCTBEHHWKAM U 3HAKOMBIM, OT OOIIEro 4YHClia OINPOIIEHHBIX
noJryyaTesiei 00pa3oBaTeNIbHbBIX YCIYT.

HNucTpyMeHTapuii MCc/IeI0BAHUSA
CO6op [naHHBIX O KadyecTBE JICATEIBHOCTH  OpPraHU3allMd, OCYLIECTBISIOIIEH
0o0pa3oBaTeNbHYI0  JESATENbHOCTh, MPOBOAMIUCH € TOMOIIBIO  CIEAYIOIIUX  METOJOB
UCCIIEI0OBAHMSL.
B coorBerctBunm ¢ HopmaTuBHbIMH jgokymeHTamu HOKO mnpoBommnace mo 16
nokazaresnsiM; 11 - u3 1-if u 2-if rpynn nokasarenel oneHUBaIUCh B Oamax mo mkaine ot 0 1o
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10; 5 mokazateneit u3 4-it U 5-i1 Tpynn — Kak 70Js (MPOIICHTHI) YAOBIECTBOPEHHBIX KAYECTBOM
00pa3oBaTeNbHON JeATEILHOCTH, COOTBETCTBEHHO, B Ipeaenax 3HaueHuid ot 0 mo 100, a nmanee
MEPEBOMINCH B OAILIIBL.

[lo 3HaueHUAM MCXOAHBIX TIOKAa3aTelied MPOU3BOJWICS pPACUET HUHTErPajJbHOTO U
cpenHero  (HOPMHUpPOBAHHOTO) HMHTErPajbHOrO  IOKa3aTeNed, ONpelessiouMX  OLEHKY
00pa30BaTesIbHOI OpraHu3anyy B 1ejaoM. Pacuer 00oux rnokasaresei npou3BOAMICS MO JaHHBIM
aHKET, O/IHa M3 KOTOPBIX 3amMoJiHsATIach PaOOTHUKOM OpTraHM3allMi — olepaTopa Ha OCHOBAHUU
JAHHBIX, Pa3MEIICHHBIX Ha OQHUIMATBHOM caiiTe o0cienyeMoil 00pa3oBaTeIbHON OpraHu3auu
aubo apyroi omyOauKOBaHHOW oduIMaTbHONW HWHGOpMAIUU, BTOpas - cobupainack
OpraHu3alUe-onepaTopoM IOCPEACTBOM AaHKETHPOBAHUS YYaCTHUKOB 00pa3oBaTENLHOTO
mporecca, IPOBOJUMOrO € TOMOIIbIO aHKETUPOBAHUSI.

WHTerpaibHbIi MOKa3aTeh PACCUUTHIBAICSA MO OayiaM, 3HAU€HUE KaXKJIOTO M3 KOTOPHBIX
COOTBETCTBOBAJIO OIPE/IEJICHHOMY BapuaHTy OTBeTa B aHkeTe. COOTBETCTBUE «3HAUEHHUE Oaia —
BApUAHT OTBETa» IO BCeM 16 MoOKa3aTedsiM MPOBOAWIOCH MO AITOPUTMY, H3JIOKEHHOMY B
Metoanueckux pekoMmeHaanusx Munoopraayku PO Ne02-860 ot 14.09.2016.

[Io 3HaueHMIO MHTErPAJBHOrO TIOKa3aTelisd Jajleeé MOXKHO OINpEeAEIUTh PEUTHUHT
OpraHM3aliyl BHYTPU pPETMOHa, a MO CPEAHEMY 3HAYCHHIO HMHTErPalbHOrO MOKAa3aTeNs —
MOJIyUYUTh OLIEHKY JUISl ONPEJCJICHNs pEUTHHra peruoHa cpeau Bcex cyObekToB Poccuiickoit
®enepanuu.

1). JIyst OIICHKH CTEIIEHH OTKPBITOCTH M IOCTYIMHOCTH HH(popMmarmu 00 opranuzamuu 10
OBLT BEIOpAH METOJI KOHTEHT-aHAIN3a C MCIOIb30BAHHEM OLIEHOYHOT'O JIMCTA, IPEICTABICHHOTO
B Mertonnueckux pekomenaauusx, u IIpuka3 ot 29.05.2014 r. Ne785 (pen. Ot 02.02.2016 O6
YTBEPKACHUH TPEOOBAHUN K CTPYKType OpUIIMAIBHOTO caiiTa 00pa3oBaTeNbHOIN OpraHu3aliy B
WH(OPMAIMOHHO-TEIICKOMMYHHKAITMOHHON cetn «MHTepHeT» W (opmary mpencTaBieHUs Ha
HeM UH(POpMAITUN.

Jliss  olleHWBaHUSI TIOJNHOTHI W akTyalbHOCTH HH(pOpMarmuu o0 opranm3amuu JIO wu
HAIUYUS CBEJICHUH, pa3MeliaeMbIX Ha OQUIIMAIBHOM CaliTe OpraHu3alud B WH(OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHONW ceTh VIHTepHEeT, O MeJarormueckux pabOTHHKAX, HE3aBUCHUMBIM
HKCIIEPTOM OCYIIECTBIISIICS KOHTEHT-aHANIW3 WHGOpPMAIUH, MPEICTaBICHHON Ha O(UIIMATHHOM
caiite 00pa3oBaTeNbHON OpraHU3AINH, U 3aTIOJTHSJICS OIICHOYHBIH JIUCT.

DkcnepT (GpUKCUpOBAT HANMYUE WU OTCYTCTBUE MH(OpManmu Ha OPUIMAIBHOM caiTe
OpraHu3aliii U cate WWW.DUS.QOV.ru mo MHAMKATOpaM, BBIICICHHBIM C MO3WIMHA Ba)KHOCTH
JUTSL pOJIMTeENel (3aKOHHBIX MpeacTaBuTeneit) ooydaromuxcs B OO0.

OOBEKTOM HCCIIEIOBaHUSI C HUCIOJIb30BAaHUEM METOJa KOHTPOJIBHOM 3aKylKH cTaja
JESTENIbHOCTh OpraHu3aluu (€€ MOKHOCTHBIX IIWI) MO B3aUMOJECHCTBUIO C MOTPEOUTENSIMU
yCIyTH (POAUTENAMH 00yUYaIOIIUXCsl), OOpAIIAIOIUMHUCS 32 MOJTy4YEHUEM YCIIYTH.

[IpenmeroMm wmccneaoBaHUs cTaja TaKXkKe OLIEHKAa Cpeabl B3auMOAECHCTBHS (YZOOCTBO,
KOM(OpPT W T.I.), BBIABICHUE TMApaMETPOB B3aMMOJCHCTBHS 3HAYMMBIX JUIS IOTpeOUTENeH
YCIyTH W JUIsl JIMI, OKAa3bIBAIOLIUX YCIYTY, BBISBICHHE IIE€TIEBBIX TPYMNN MOTpeOUTENe,
JTUCKPUMHUHHPOBAHHBIX ~ MPOIEIYPOH  MONydeHHsT yCiIyrm (iUl € OTrpaHUYCHHBIMU
BO3MO>XHOCTSIMU 37I0POBBSI).

CTpykTypa KauecTBa YCIyTM pPACCMOTPEHAa HUCXOJS U3 JENeHUS THUIOTEeTHYECKUX
noTpeOHOCTEN MOTpeOuTeNss yCIyrd Ha TPU TPYNIbl: (yHKIMOHATbHBIE, HHPOPMAIIMOHHBIE U
HMOLIMOHAJIbHBIE.

Tak, ¢pynkyuonanonvie nompebrocmu NOTPEOUTENS YCIYTU YAOBIETBOPSAIOTCS IYTEM €€
OKa3zaHHus 3a ompejesneHHoe Bpems. Ilpu stom epemennoli kpumepuii COCTOUT HE TOJBKO W3
BPEMEHH OKa3aHHs yCIYTH, HO U BPEMEHH pa0dOThl YUPEKACHUS, KOTOPOE TOJKHO OBITH YA0OHO,
HarpuMep, padoTarIIeMy MOTPEOUTEITI0 YCIIYTH.

HUnghopmayuonnvie nompedbHocmu OTPEOUTENS YCIYTH BKIIOYAIOT B ce0s codepoicanue
ungopmayuu, KOTOPOe JTOJDKHO OBITh MOHSATHO AJIS MOJy4arens YCiayrd (aaanTHpOBaHHOCTh
TEPMHHOJIOTHH, KOTOpas COJIEPKUTCS B OTBETE, CBsI3b COJEP)KAHUS OTBETA C aKTyalbHOU
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MOTPEOHOCTBIO  MOTPEOUTENST  YCIYTH);, KOH@uOeHyuarbHocms  ungopmayuu, KOTOpas
BBIPA)KACTCSI B IPEJJOCTABICHUH YCIYTH «0€3 CBUIETENCH.

Omoyuonanvruvlie nompebHocmu  TOTPEOUTENS YCIYTH BBIPAXKAKOTCS YeEpe3 ero
YIIOBJIETBOPEHHOCTh OTHOIIEHHEM paboTHHKOB OO K mNOTpeOUTEN0 YCIyr'd, YypPOBHEM
00CITy>)KNBaHUS B YaCTH PEUICHUsS IPOOJIEMBI, C KOTOPOH 00paTuics moTpeOnTeNb.

2). lns OUEeHKM KOM(OPTHOCTH YCJIOBUI NPEIOCTaBICHHs YCIAYT M JIOCTYITHOCTH HX
MOJIYYCHUS] OKCIepTaMU MPUMEHEH METOJ KOHTEHT-aHali3a WH(OpMaluK, NPEICTABICHHONW Ha
caiiTe 00pa30BaTEbHOM OpraHU3aliy, a TAKKE METO KOHTPOJIbHOM 3aKyIIKH.

OOBEKTOM HCCIIECIOBAHUSI C KCIIOJIb30BAaHHEM CTajla JesATeIbHOCTh OpraHM3anuu (ee
JOJDKHOCTHBIX JIMIT) MO CO3JaHHIO KOM(OPTHBIX YCIOBHM JJIsi OpraHU3aluu 00pa3oBaTeIbHOM
NeSITETTHHOCTH.

[Ipenmerom wHccineqOBaHUS SBUJIACh OLEHKAa KOMGOPTHOCTH YCJIOBHM, B KOTOPBIX
OCYIIECTBIISIETCSI 00pa30BaTelIbHAS e TEIBHOCT.

B 3amauy skcnepTa BXOAWIIO 3aII0JIHATH JIUCT OLCHKU B OailIax.

3HaueHne kaxaoro u3 11 mokazareneii no kpurepusim | u |l oneHMBaIMCH M TOTPEOUTENIMHI
00pazoBaTelIbHBIX YCIYT.

3nauenue kaxgoro w3 11 mokaszaTtenell CcHayana YCpPEeIHSJIOCh IO BCEM aHKETaM,
pa3MeIeHHBIX B OTKPBITOM JOCTYIIE, 10 (popmyie

N
ro_11 _
Am = Ei:Jj_xm.i /N; (1)
20e
Xm, i — 3HAUYCHHE M-20 MOoKa3aTeld M0 JaHHBIM i‘ moul AHKCThI, B 6aHHaX;

N}- — KOJINYCCTBO aHKCT.

Jlanee paccuuThHIBAIOCH CpeaHee apuMeTHYecKOoe 3HAYCHHE MEXIY MOIyYeHHBIM
3HaueHueM 1o ¢opmysne (1) u 3HaueHHEM, BBICTABICHHBIM B aHKETE JII OpraHu3aluu —
orepaTopa, 1o Gpopmyie:

cp 11 __ wo_11 co_B
XEM = (x4 x20F) /2, )
20e
X¥-11 _ cpenHee 3HaueHMe M-co TMOKasaTels KauecTBa OOPa3OBATENbHOM JeATeIbHOCTH,

OTIPENIEJICHHOTO TI0 COBOKYITHOCTH OIIEHOK, ITOJNy4EHHBIX B pe3yiabTare 0OpaOOTKH aHKET,
3aMOJHEHHBIX HE3aBHCUMBIMH OIEHIIUKaMH (y4acTHUKaMU 0oOpa3oBaTeNbHOTO Ipoliecca),
paccuutannoe 1o ¢popmye (1), B 6annax;

X221 _ 3gauenne M-2o mokasarens KayecTBa 00Pa30BaTeIbHON IeATeIbHOCTH, ONPE/IEICHHOTO
MO TAHHBIM aHKETHI, 3aII0OJTHEHHON paOOTHUKOM OpraHu3alliy - OrepaTropa, B Oaiax.

3). Jlns monmydeHus JAHHBIX MO KpuTepusMm 3. «JloOpokenarenbHOCTh, BEXIMBOCTD,
KOMIIETEHTHOCTh PaOOTHHKOBY» U 4. «Y IOBIETBOPEHHOCTh KaY€CTBOM OKa3aHHsI YCIYI» OMpe/Ie/icH
METOJ] aHKETUPOBaHMs KaKk HauOoJiee JOCTYIHBIM U 3KOHOMHYECKH IeJIeCO00pa3Hblil B JTAHHBIX
YCITOBHSIX.

Cpennue 3Ha4YeHHs Il 5-u mokazaresiei 3, 4 — i TPy pacCUYUTHIBAIOCH TOJBKO IO
JAHHBIM aHKET, pPa3MEMICHHBIM B OTKPBITOM JocTyrme. B mporecce 00pabOTKH  aHKET
NPOM3BOJWIM  TIOJICUET KOJIMYECTBA AHKET, B KOTOPBIX BBIOpPAHHBIM BapHAaHT OTBETa
COOTHOCHTCSI CO 3HAaYeHHEM Oalla paBHBIM WJIM OOJIBIIAM 5, 3HAaYeHHE KOTOPOTO OMpeaessieT
TPaHUIy MEXIY PECIOHICHTaAMU, KOTOPBIC YIOBJICTBOPEHBI KauyeCTBOM 00pa30BaTEIbHOU
JNCSATEIPHOCTH W HE  YAOBJIETBOPEHBL. PacueT [OMW  YJAOBJACTBOPEHHBIX  KaueCTBOM
00pa3oBaTeNIbHOMN JACATEIBHOCTH OCYLIECTBIISUIN IO opMyIie:

D= Nps/Nj, 3)
20e

Nm.E —KOJIMYECTBO AHKET, B KOTOPBLIX 3HAYCHHUEC M — moco MOKA3aTelisl paBHO WM Ooublie 5

0aoB;
N; — o0111ee KOJTMYECTBO 3aMOTHEHHBIX M 00pa0OTaHHBIX aHKET.
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HepeBoz[ HOJ'Iy‘ICHHOfI BCJIIMYWHBI 101 B OaJuIBl OCYHICCTBJIAIHA 110 (bopMyne:
cp 5 __ .
X m D m™ 10, (4)

B ompoce ynoBrneTBopeHHOCTH TMOTpeduTenell kadecTBOM oOcayxuBanuss B OO mpuHSIH
ydactue pecrnonaeHTsl (20% 0T 0011Iero KoIn4ecTBa 00yJaromxcs).

[IpuBenem pesynabTarel HOK O/ 1m0 KaXXaoMy KpUTEPHUIO U IO COBOKYITHOCTH B LIEJIOM.

Pe3yabTaTsl mo kputepuio 1. «OTKPBITOCTH U JOCTYNHOCTH HH(popManuu 00
OpPraHM3aNNu, OCyIeCTBJIsSI0IE 00pa30BaTeIbLHYIO 1eATEJIbHOCTD)

CornacHo ®denepanpHoMy 3akoHY OT 29 nekadps 2012 roga Ne 273 «O6 obpazoBaHumM
B Poccuiickoit @enepanun» u [loctanosnenuto IIpaBurensctBa PO ot 10 urons 2013 r. Ne 582
«O6 yrBepxkaenun IlpaBun pasmemeHuss Ha oOQUIMATBFHOM caiite 00pa3oBaTeNbHOU
OopraHu3aiyi B HH(GOPMALMOHHO-TEJIEKOMMYHUKALMOHHON ceTH «MHTepHeT» M OOHOBJIEHUS
uHpopmanun 00 obpaszoBatenbHON opranuzamumy OO IOMKHBI (OPMHPOBATH OTKPHITHIE U
o01ie0cTynHble HH(OPMALIMOHHBIE PECYPChI, COAEprKalle HH(POpMAIHIO 00 UX JesTeIbHOCTH,
TEM caMbIM o0ecrieurBasi HHYOPMAIMOHHYIO OTKPHITOCTh OO.

OneHnBas OTKPBITOCTh M JIOCTYNHOCTh HHpopMmanuu o6 OO, HeoOxoaumo ObLIo
YYUTHIBATh HE TOJBKO MH(GOpPMAIHMIO, DPAa3MEUICHHYIO Ha CaiiTe, HO M HaJIM4YHE JOCTYITHOCTH
B3aMMOJICUCTBUS C MOJTy4aTeaeM YCIyT U JOCTYITHOCTH CBEJICHUH 0 X0JIe paCCMOTpEHHUs 0OpallieHus
noTpeOuTenei mo TenedoHy, MEKTPOHHOU I0YTe, C IMOMOIIBIO JPYIUX SIEKTPOHHBIX CEPBHCOB.
[TosTOMY 1111 OLEHKM CTENEHU OTKPBITOCTU W AOCTYHHOCTH MHpopmauuu o6 OO skcnepTsl
MCIIOJIb30BAJIM METO/Ibl KOHTEHT-aHAJIN3a C UCIOJIb30BAHUEM OLIEHOYHOI'O JIMCTA U IKCIEPUMEHT
«KoHTponbHas 3aKyIKa» ¢ 3al0JHEHUEM pabodel KapThbl IPOBEJACHUS KOHTPOIbHOM 3aKyIKH.

[TonydeHHbIe pe3ybTaThl PACCMOTPUM OTAEIBHO M0 KaXJ10My METOly POBEACHHUS.

MeTox KOHTEHT-aHAJIU3A € UCNOJIb30BAHMEM OLEHOYHOI0 JIMCTA OBbLI IPUMEHEH IS
UCCIIEIOBaHMSI HaJIW4yusl MHGQOpMaluMu [0 ToKa3aTesnsiM Kpurepus «Omkpwvimocmes U
oocmynHocmb  uH@opmayuu 06  OpeaHU3aYUAX,  OCYWECMBNAIOWUX — 00PA308AMENLHYIO
0esamenbHOCHbY, BKIIIOYAIOLIeH:

- IOJIHOTY U aKTYyaJdbHOCTh HH(pOpMAMK 00 OpraHU3allK, OCYLIECTBISAIONIEH 00pa30BaTENbHYIO
JeSTeNIbHOCTh (Jjajiee - OpraHu3alnusi), U ee AESITeIbHOCTH, pa3MElIeHHOW Ha Oo(QUIMaIbHOM
caifte opraHuzalMd B HMH(OPMAIMOHHO-TENEKOMMYHMKAalMOHHON cetn "MHTepHer" (nasee -
cetb MHTepHeT) (ISl TOCylapCTBEHHBIX (MYHULMIAIbHBIX) OpraHM3alMil - HHpOpMalu,
pasMelIeHHOH B TOM 4Kciie Ha ouinanbHOM caifte B cetu MIHTepHeT www.bus.gov.ru;

- HaJlM4yKle Ha OUIMATILHOM CaiiTe OpraHu3aluu B ceTu VIHTepHET cBeeHUH O MeJarornyeckux
pabOTHUKAX OpraHU3aLuH;

- JIOCTYIIHOCTb B3aUMOJICHCTBHUSI C IMOJIydaTeIsIMU O0Opa3oBaTENbHBIX YCIyr MO TeledoHy, IO
AIIEKTPOHHOH MOYTE, C TOMOIIBIO AIEKTPOHHBIX CEPBUCOB, MPEIOCTABISIEMbIX Ha OQHUIHATILHOM
caiite opraHuzauud B ceTd VIHTepHeT, B TOM 4YHCII€ HaJlM4W€ BO3MOXXHOCTH BHECEHUS
NPEeIO’KEHHH, HalpaBJIeHHBIX Ha YIy4dllIeHHe pabOoThl OpraHU3aINH;

- JIOCTYIHOCTh CBEACHMM O XOJ€ pPAacCMOTpeHus oOpallleHud TpakJaH, MOCTYNUBIIUX B
OpraHu3aIfIo OT MoydaTesiell 00pa3oBaTeNbHBIX yCayr (1Mo TenedoHy, Mo 3JIEKTPOHHOM MoYTe,
C TIOMOIIIBIO 3JIEKTPOHHBIX CEPBUCOB, TOCTYIHBIX Ha O(ULIMATBHOM CaiiTe OpraHu3aIum).

[IpuBenem pe3ynbTaThl, MOJydyeHHbIE MO KpuTepHio 1. «OTKpPBITOCTH M JTOCTYIMHOCTH
uHpopManuu 00 OpraHu3alMM, OCYIIECTBISIOMEH 00pa30BaTeNbHYIO  JESTEIbHOCTH
(ITPUJIOXKEHUE 1), puc.1:
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Puc 1. P3ukunr OO no Kpurtepuio 1. OTKpBITOCTH M AOCTYNHOCTH HHGpOpPMALMH,
pPa3MelIeHHON Ha 0(pMIHMAIBHOM caliTe

MaxkcumanbHoe koiauuecTBo 6aiioB no Kpureputo 1 —y MBOVY «Jluneit» (35 6amnos
u3 40, uro cocrasisier 87%), muHuManbHOe — Y MBOY «OcHoBHas o0meo0Opa3oBaTenbHast
mikosa Nel4y, aro cocraBmseT 36,8%).

Ananu3 omepatopoM opuUIHaTbLHONH WHpOpManuu 00 00pa3oBaTEIbHON AEATEIHHOCTH
oOpa3oBaTeNbHbIX opranu3auuii r. Jlecocubupcka nokasai:

- CalThl OpraHu3anuii opOpMIIEHBI B COOTBETCTBHH C TpeboBaHmsiMu [Ipukaza Ne785
(pen. ot 02.02. 2016®C no Hag3opy B chepe oOpa3oBaHUS U HAYKH), 3apETUCTPUPOBAHBI HA
ouragpHOM caiite B cetn MHTepHET WWW.DUS.QOV.1U;

- MPOCIEXHUBAETCA CHCTeMa B OpraHu3allMd CBOEBPEMEHHOI'O 3alloJIHEHUS CaiToB
uHpopManueH, moaaepkke padbouero CoCTOSTHUS, KyJIbTypbl 0pOpMIICHHUS;

- ans oOecrieyeHMs JOCTYIMHOCTH B3aUMOJCWCTBUS — IoJlyyaTened oOpazoBaTeIbHBIX
yCIYT ¢ PYKOBOAMUTENSIMU MYHMIIMIIAJILHOTO YPOBHSI M CaMOll OpraHM3alMM Ha BCEX cailTax
00pa3oBaTeNbHBIX OpraHu3aluii MpeaACcTaBIeHbl TeNe(OHbI U afpeca IEKTPOHHON MOYTHI;

[TpuBeneM HIDKe TaHHBIC OLEHKH CpeaHero Oayia mo mokasarersm 1.1., 1.2., 1.3. u 1.4.
(O11eHOYHOTO JIMCTA MO KPUTEPUIO OTKPBITOCTH U JOCTYHNHOCTH WH(GOpPMalUU OTAEIBHO IO
NPUBEICHHBIM B MPOTrpaMMe SKCIEPTH3bl HMHAWKATOPaM), KOTOPBIC OIpPEACTICHbI B pacyeTe
JIeTIeHUs1 CyMMBbI 0astoB Beex caiitoB OO Ha komuuectBo caiiros (ITPUJIOXKEHUE 1)).
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Puc.2. PesynbTaTsl no ka:xkaomy naaukaropy Kpurepus 1.

Wnpukarop 1.1. IlonHoTa M akTyanpHOCTh MHPOpPMALUU Ha O(UIMAIBHOM calTe —
cpeauuii 6amt 7,7 uz 10 (77%);

Wnpukarop 1.2. Hamuume Ha oduuumanbHOM caiite opraHu3auuud B cetu MHTepHer
CBEIICHUH O MeJarorndeckux pabOTHUKAX OpraHu3aluy € — cpeanui 6amt 6.4 u3 10 (64%);

Wnpukarop 1.3. JlocTynmHOCTh B3aMMOJEHCTBUSA € HOJy4aTelsiMU 0Opa3oBaTENbHBIX
yeiyr — cpeanuit 6amt 7.4 u3 10 (74%);

WNupukarop 1.4. JlocTynHOCTh CBEJIEHHHM O XOJle¢ pacCMOTpPEHHs OOpallleHuil rpakaaH,
MOCTYIHBIIMX B OPTaHU3ALHUIO OT MOJIydaTeN e 00pa30BaTeIbHBIX YCIYT — CPeIHUN Oait 6.5 u3
10 (65%);

TakuM 00pa3oM, JaHHBIE WHIUKATOPBI COCTABISIIOT OT 64 10 77/% OT MakCHUMaJbHOTO
IIPOLIEHTa COOTBETCTBUS JaHHOMY KpuTepuio. Hirke 1Mo 3Hau€HUIO0 BBISABIECHBI MTOKA3aTENH IO
unaukatopy 1.2 u 1.4.

JleTanu3upoBaHHBIA  aHAMU3  coJepkaHus UHPopMmauuu 00  oOpa3zoBaTeabHOMN
JESTEIbHOCTH TPEACTABIEHHBIX K OKCIEepTH3e O0O0pa30BaTENbHBIX OpraHU3alUil BBISIBUII
CJIEIyIOIINE 3aMEUaHUs:

1o uHaukaropy 1.1.:

- OTCYTCTBYET MJIM HE aKTHBHA CChlIKa Ha Yupenutens y 82% OO,

- Ha caiitax 75% JOMKOIBHBIX 00pa30BaTENFHBIX OPraHU3ANNN PUCYTCTBYIOT OaHHEPHI
pEKIaMbl, KOTOPast 3aTPyAHAET HaBUTALMIO 110 CAUTy U HECET BPEIOHOCHBIE BUPYCHI;

- HET OTYETOB IO CaMOOOCIIeIOBaHHIO, OO0 TpeacTaBieHsl 3a 2012-13-14-15 rr. — y
34% oOpa3oBaTeNbHBIX OpraHU3alNii;

- HapyLIaOTCsl CPOKU 3aII0JIHEHUSI HOBOCTHOM ¢TpokH -38% OO;

- IpeACTaBiIeHbl He pabouue ydeOHblE MPOrpaMMbl I€aroroB, KOTOPBIE JIOJIKHBI
IIPOXOJUTh BHYTPEHHIOIO JKCIIEPTH3Y U YTBEpKIaThCcs pykooaureneM OO, a aHHOTAUMU K
HUM;

- mokymeHThl OO (rpaduku yueOHOTro Mpoliecca, pekuM padoThl, 00pa3OBaTEIbHBIE
MIPOrpaMMbl) HE YTBEP KJIEHbI I OTCYTCTBYET MOAMKUCH pyKoBoAuTeNs U 1ata —y 18% OO.

ITo maaukaropy 1.2.:

-y pykoBomuteneii OO He ykazaHa mpodecCHOHATbHAS TEPENoAroTOBKa IO
MEHEKMEHTY;

- OTCYTCTBYIOT JaHHbIE 10 pykoBoauTeato (MJIOY Ne2, Ne55);
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- B CBEJICHHUAX O IEJarorax OTCYTCTBYeT MH(OpMAIMSI O CIHEHUAIBHOCTH MO AUILIOMY,
YTO 3aTPyJHIET YCTAHOBUTH COOTBETCTBHE 3aHUMAEMOil TOJDKHOCTH, -y 16 OO (50%);

- HE MEePENoATrOTOBKH I10 CIENUaIbHOCTH Yy 44% menaroros;

- OTCYTCTBYET HH(pOpMaLus 0 Kypcax nobimeHus kBanupukamun y 11 OO (34%).

Ilo unaukaropy 1.3.:

- He opranmn3oBana pabora gopyma — 10% OO;

- BXOJI OCYIIECTBIIICTCS uepe3 coiuanbhbie cetd —y 5 00 (16%),

[To unaukaropy 1.4.:

- He oTpakeHa uHpOpMalus MO pe3yjabTaTaM OOpalleHHs TpakaaH, MOTpedOuTeneit
00pa30BaTEeNbHBIX YCIIYT.

Takum o0pazom, coznacHo pe3yibmamam npo6eOeHHO20 UCCI1e006AHUA MONHCHO
KOHcmamupoeamsv  gblie  cpedHezo,  3a  uckiwoyenuem  MBOY  «Ocuosenan
ooweobpazoeamenvruaa wkona Neld», cmenenv omKpvimocmu u  OOCHYRHOCHU
ungopmayuu 06 00, mak Kkak 6 uenom no eécem 00, yuacmeywuyum 6 00c1e008aHuUU,
cpednee Konuuecmeo 0anioe cocmasuno 6o0/ee noa108UHbL U3 803MONCHBIX, YMO OMPAIHCEHO
Ha puc. 1.

Pe3yabTaTsl no kputepuio 2. «<KoMpopTHOCTH YC/10BHIi, B KOTOPBIX OCYLIECTBJIsIETCS
o0pa3oBaTe/IbHAsA AeITEJIbHOCTH)

B cooTrBeTcTBHM ¢ pa3pa0OTaHHOH METOAMKONH MaKCHMAaJbHBIH pe3ylbTaT HaOpaHHBIX
6aJu10B 1O OlLeHKe KOM(OPTHOCTH yciaoBuid coctaBuil 70 6aos.

[Mpusenem paukunr OO 1o kpureputo 2 (IIPUJIOXKEHME 2), (puc.3).

100

8 88 3 3838

Puc 3. P3nukunr OO no Kpurepuio 2. Kom¢oprHOCTH yCI0BHH, B KOTOPBIX
ocyllecTB/seTcs 00pa3oBaTe/IbHAs 1eATeJIbHOCTbD.

B pesymbrare NpOBENEHHOTO WCCIEIOBAaHUS MAKCHMAalIbHOE KOJIMYECTBO Oaos,
(akruuecku Habpannoe OO MO Ha3BaHHBIM TOKa3aTelsiM, cocTaBwio - 66,7 (95%) -MBOY
«Jluneity, muauManbHoe — 26 (37%)- MBOY «OOIIl Neldy , 29 (41,9%) — MBAOY Nel
«Poctox», 33 (47%) MBIOYNe 17 «3Be3nouka» (ITPUJIOXKEHUE 2).
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[IpuBeneM cpeaHme MOKA3aTeIU MO KAXKIAOMY HHANKATOPY Kputepus 2. (puc.4).

l

4. =5 .D. oA max

Puc.4. PesyabraTsl no ka:xkaomy nnaukaropy Kpurepus 2.

B uyenom moicno Koncmamupoeamv cmenenv uymo cpeoHell  Komgpopmuocmu
ycnoeuil, mak Kak cpeonuil 6ann no 0annomy kpumepuio no ecem 00 cocmaesun 49,7 6ann,
umo cocmagsem 71% om maxcumanvHoz2o 6anna, KOMOPLLIL MOHCHO ObLIO NOYHUMD.

Ha nuskoe 3HaueHue mokasateneid KOM(OPTHOCTH MOBIUSIN JaHHBIE MO CIETYIOIINM
MIOKa3aTessIM:

— Hanuuue ycnoBuit opraHuzanuMu  OOy4eHHS ¥ BOCIHTAHUA OOYYarOIIMXCA C

OTPaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBBSI 1 MHBAJUIOB.

Hanuuue BO3MOXKHOCTH OKa3aHUs O0YYarOIIMMCS ICHUXOJIOTO-TIeIarOrMueCKOM, MEAUIIMHCKON U
COLMAILHOW MOMOIIK. Y CIIOBUS TSI WHANBUIYAILHON pabOTHI ¢ OOYJArOIIMMHUCS CO3JaHbl HE B
MOJTHOM Mepe - He 00opynoBaHbl KaOMHETHI Ui y3kux crenuaiuctoB (B OO HeT Takux
CIIEIUATTUCTOB, KaK ThIOTOP, TOJIBKO B 60% OO paboTaroT NCUX0a0TH,1e(hEeKTOIIOT, JTOTOTE).

[IpeacraBuM naHHBIE IS TOJY4YEHUS IIEPBOM  COCTABJIAIOLIECH HHTETPAIbHOTO
nokaszaTeisi HE3aBUCMMOW  OLIEHKM KadecTBa oOpasoBarenbHOM  JestensHocTH OO,
OCYILECTBIIIIOLINX 00pa30BATENbHYIO JEATEIbHOCTh. 11 3TOro HEOOXOAMMO HMETh JAHHBIE
oueHku 11 mepBeIx mokazateneil u3 1 u 2-if rpynnm ¥ OIEHKY MO pe3yibTaTaM IMPOBEICHUS

KOHTEHT-aHaM3a OTIEIbHO MO KaxkiaoMy wu3 11 mokasareneil 3TUX Tpymnm KpUTEpUEB
(IMPUJIOXKEHME 3).
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Puc.5. Pakunr OO no nepBoii cocTap/siiomell HHTErpajbHOro noKa3aress

JlaHHbIe QUArpaMM, a Takke 3HAa4YeHHe MHTEerpajbHOr0 INoKa3aTessi MO NepBbIM
ABYM IpynnaM KpuTepues, paBHoe 77,6 u3 MmakcumMaiabHbIX 110, yto coctaBasier 71%. 1o
CBH/IeTeJIbCTBYeT 00 YpPOBHe KauyecTBa 00pa30BaTe/bHBIX YCJIYI BbIllle CpeIHero Io
NepBoii cocTaBJIsIOLIeii HHTErpajJbHOI0 MoKa3aTeJs.

Pe3yabTaTsl no kpurepuio 3. «/o0pokeaTe1bHOCTD, BEXKINBOCTh, KOMIIETEHTHOCTD
padoTtHukoB OO0, ocymecTB/SIOMNX 00PA30BATENbHYIO 1eSITEJILHOCTb)»

Cpennue 3Ha4eHUs ISl 5-U TOKaszarened 3, 4 — i TPYNI PacCYUTHIBAIUCH TOJBKO IO
JTAHHBIM aHKET, pa3MEIICHHBIM B OTKPBITOM JIOCTYyIEe Ha Iutatdopme omeparopa. B mpouecce
00pabOTKM aHKET O pa3pabOTaHHOH MporpaMMe TMPOU3BOIMINCEH TIOJICUETH KOJMYECTBA aHKET,
B KOTOpBIX BBIOpaHHBI BapHaHT OTBETa COOTHOCUJICS CO 3Ha4eHHWEM Oaijia, paBHBIM HWIH
OosipIIMM 5, 3HAYCHHWE KOTOPOTO OMNPEAENHIO TPAHUIy MEXIy PECIOHJEHTaMH, KOTOpPBIE
yJIOBJIETBOPEHBI KaueCTBOM 00pa30BaTENbHOM JEATENbHOCTH M HE YJOBIETBOpeHbI. J[lanee
HAXOJWJIM JIOJII0 YIOBJIETBOPEHHBIX Ka4eCTBOM OOpa30BATENILHON AEATENBHOCTH 1O (GopMyIe
(3) 1 mepeBOAMIIN MOTYYEHHBIE BEIMYMHBI 10J1ei B 6auibl 1o popmyiie (4). [Tonyunnu nanHble B
0ayutax Mo KaKIOMYy KpHUTepuio — 3, 4 M OTHENBHO IO KaXJAOMY HHIMKATOPY ITHX TPYIII
kpurepues (IIPUJIOXEHUE 4).

[MpuBeneM ajsi aHanM3a pe3yNibTaThl MO KPHUTEPUAM 3, 4 OTAEIBHO MO KaKIOMY
(TTPUJIOXKEHUE 4), paukunar OO (puc.6).
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120

Puc. 6. Pa3ukunr OO no kpurtepuio 3. «{o0poxeaTebHOCTb, BeKIUBOCTD,
KOMIIeTEHTHOCTHh pa6oTHUKOB OO, ocylecTBIAIOIINX 00pa30BaTeJbHYIO 1eATeJbHOCTD)

AHanu3 JaumarpaMMbl TIOKas3bIBaeT, 4YTo Yy 24-X 00pa3oBaTelbHBIX OpraHU3aIHi
NO0OPO’KENaTeNbHOCTb, BEXKIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB OLIEHEHA 10 MAKCUMAIbHOMY
oamty. lects OO mony4miiv Clieayromue pe3yabTaThl He3aBUCUMBIX omeHIUKOB: COLI Ne2 -
15,2 u3 20 (76%), COLI Ne5 — 18 u3 20 (90%); MJIOY Ne7 — 17,3 u3 20; MJIOYNel7 -15 u3 20
(75%); MAOY Ne33 —12.5 u3 20 962.5%); MJIOY Nel — 14,3 u3 20 (71,7%).

IIpuBeneM naHHBIE CpENHEN BEIWYMHBI IO KakIoMy mHAUKaTopy Kpurepus 3 no Bcem
0O (puc.7).

10
9,9
9,8 -
9,7

9,6
9,5
9,4
9,3 -
9,2
9,1

Puc.7. PesyabTathl o kaxaomy nuaukaropy Kpurepus 3.

B cootBercTBHM C pa3paOOTaHHON METOMUKON MaKCHMalbHBIA pe3ylbTaT HaOpaHHBIX
0aJUIOB TIO0 OIICHKE JTOOPOKEIATeIbHOCTH, BEXKIMBOCTH, KOMIIETEHTHOCTH paboTHHKOB OO,
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OCYIIECTBIIAIONIMX 00pa3oBaTeIbHYIO JCATEIBHOCTh cocTtaBmin 18,95 Gammos (95%). B
pe3ynbTare TPOBEICHHOTO HCCIIEIOBAHUS MaKCUMAIbHOE KOJMYECTBO OaiioB, (pakTHUecKH
HaOparnHoe OO Mo Ha3BaHHBIM TOKazaTessM, coctaBwio 20, MuauMaibHOe — 12,5 — MJIOY
Ne33 «benoukay.

B yenom moscno KoHcmamuposamv CHmeneHb  Gblule __CPEOHe20  YPOBEHb
000poHCcenamenbHOCMuU, 6eXHCIUGOCHU U KOMREMEHMHOCIMU PAOOMHUKO8, MAK KAK CPeOHUIl
oann no oaunomy kpumepuiro no écem 00 cocmasun 18,95 éannoe, umo cocmasnsem 95%
Om MAKCUMAnNbHO20 6A1A, KOMOPHLIL MOHCHO OblII0 NOIYYUND.

Pe3yabTaThl 0 KpuTepuio 4. «Y10BJeTBOPEHHOCTH Ka4eCTBOM 00pa3oBaTeIbHOM
AeSITeJIbHOCTH OPraHu3alMii, OCYIIeCTBIAIOMMX 00pa30BaTE/IbHYIO 1eTeJbHOCTb)

Jns  aHanmu3a JIEATENIBHOCTH  O0pa3oBaTEeNbHBIX OpraHu3aluidé 1o Kputepuio 4
HCITOJIH30BAIMCH PE3YJIbTAThl OIIeHKH He3aBUCHUMBIX onteHukoB (ITPUJIOKEHUE 5).

[MpuBenem poukuar OO, OCYHMIECTBISIONIMX OOpPa30BaTEIbHYIO JEATEIBHOCTh, IO
kputeputo 4 (puc.8).

. i & T Yy YTy
09&&&@9& i"’d»& °°°d9“°l & @ “\,& & ¢ @b & 4"“\ e"’& & gs*’@\*sg*’ “g*’#,\\ & sy‘ e‘*‘p#@\@* Q’.pqoéo & ;p“"
&L P e R Py o q&”‘e,,’éb’@@*“w,& Rl I i g o) & &
*’6\«!96‘ &6“}96‘ \'**’6‘ & é@@*’& x!*"’d‘ ¢¢°°‘ g "';5‘ ¢ @"'&x”"&i‘ # “0~&£¢"\h ] c'\"é'& '»;*9 NI P d o‘°é°
& ¥ o ¢ AT e 0§ CAROS S R I RS
& O F KT P WP & N SR N S
K o LTI ELE LT L ¢S ¥ ¢
& & ‘@@&"\r*&év & A T T &FT
& $ & ¢
& «® ¥ 9&\\6“"9
& o
®
y
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Puc.8. Pankunr OO no Kputepuio 4. «Y10B/1€eTBOPEHHOCTh Ka4eCTBOM 00pa30BaTebHOI
AeATeJIbHOCTH OPTraHU3aLlHii, OCYIIEeCTBIAIOMMX 00pa30BaTE/IbHYIO 1eATeJIbHOCTb)

MaxkcuManbHOM OLEHKOW TpeACTaBieHbl pe3yibTaTel 1o 19 oOpa3zoBaTerabHBIM
yapexaeHusM. MuHumManbHoe KonruecTBo 0amioB — 20, 5 u3 30 (68%) monyumna OO «MJIOY
Nel «Pocrox».

CHmxenne 0anioB HE3aBUCUMBIMH OIEHIIIUKAMH I10 MapameTpaM «Y IOBIETBOPEHHOCTh
KayeCcTBOM o0pa3oBaTeNnbHOI JeSITeIbHOCTH OpraHu3auii, OCYIIECTBIISOIINX
0o0pa3oBaTeNbHYIO IeATEIHHOCTE» HaOmMonaeTcs B cneayonmx mkonax: «MbOY «COII No2y,
MBOY «I'umuazus», MBJIOY Ne7 «VYaweioka», MBJIOYNel9 «Bacunex», MBJIOY JCNel7
«3Be3nouka» , MBJIOY JICHAC Ne33 «benouka», MBJIOY Nel «Poctok», MBIOY 11O «entp
JOw».

[IpuBenem cpemHue mMokaszareiaw Mo Kaxkiaomy uHaukatopy Kputepus 4. Ilo Bcem
00pa3oBaTenbHBIM OpraHu3amusaM (puc. 9).
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10
9,9
9,8
9,7

9,6
A

9,5 ’

S A \

9,3

9,2 \ :

9,1 5 ) //;'

4.1. 4.2, 4.3. max

CHkeHre 0aJIOB HE3aBUCHMBIMH OIICHIIIMKAMH IO TIapaMeTpaM «Y JOBIETBOPECHHOCTh
Ka4eCTBOM o0pazoBaTesbHON JEATSIILHOCTH OpraHM3aIuii, OCYILICCTBIISIOIINX
00pa3oBaTENFHYIO IESTEIHHOCTE)» MPOHU30IILIO B OLIEHKE MaTepHaIbHO-TeXHINUeCcKoH 6a3bl OO.

B uyenom modxcno Koncmamuposamv cmeneHb  gbluie  CPEOHE20  YPOGEHb
yIOBJIETBOPEHHOCTH Ka4eCTBOM o0pazoBaTenbHON JeATEILHOCTH OpraHM3aLui,
OCYIICCTBIISIONUX 00pa30BaTeIbHYIO ACSITEILHOCTh, MAK KAK CPeOHUll 0anil no OaHHOMY
kpumepuio no ecem 00 cocmasun 28,5 danna, umo cocmaensem 95% om MaKcumManbHo2o
banna, KOMopPwvLIL MOHCHO OBLIO NOIYUUMb.

HTorossie pe3yabTarhl
[Tpusenem pesynbratel HOK 00pazoBaTenbHOl JesTEILHOCTH OpraHU3alfii, OCYIIECTBISIOMNX
00pa30BaTeNbHYIO I€ATEIbHOCTD, IO BCEM YETHIPEM KPUTEPUSIM.
[IpousBenem pacuer HTOTOBOTO 3HAYEHMsI MHTEIPAJIBHOIO II0Ka3aTelsl KauyecTBa
00pa3oBaTeNbHON AEATEIBHOCTH JJISl OpraHU3aIHuy 110 hopmyIie:

LM 11 cp_ 11 16 cp 5
) 4 - m=1Xm + m=12 Xm ’ (5)
20e
11 5
XP-""u X P — spayenns M-2o nokasatens, paccuuTanHble o Gopmynam (2) u (4).

[To naHHBIM 3HAUEHUSM MHTETPAJIBLHOTO MMOKA3aTeIsl MOKHO B JAJIbHEWIIEM MPOU3BECTH
OOIIyI0 OIIEHKY KadecTBa IPeJOCTaBISIEMbIX YCIYTr M C(HOPMHUpPOBATh PEUTHHI OpraHU3alui
BHYTPH PETHOHA.

Wrak, npencraBuM [aHHBIE [UIsl BBIYMCIIEHHWS WMTOTOBOTO 3HAYEHMsS] MHTETPAIBHOTO
MoKa3aress KauecTBa 00pa30oBaTeNIbHOM 1€ATEIbHOCTH B CleAyIolel Ta0IuIe.



Hmozosoe 3nauenue unmezpaibHO20 NOKazamens
Kauecmea o0pazoeamenvHoil 0eameibHoCmu
Peimunz 00

MEOY "COII MBOY MATOY | MBIOY | MBIOY | MBIOY | MBIOY
MBOY MBOY MEOY MBOY MBOY Ne8 wnenn MBOY MBOY "COMI MBOY MBOY JC Ne6 JC N7 JC Ne9 JC Nel0 JC Nell
"COMNINel" | "COMNINe2" | "COMINe" | "OOMINe5" | "COIINe6" |KM.brumumoa” | "COMINe9" | "OOMINel4" | NeI8" | “Jomei" | "Twvmasma” | "Coeramuox” | "Vamfra" | "Crasa” | “Kopabmmx" | "Commmmo"
1.2 xputepun 90,623 7639047619 87375 8110416667 83.83076923 90,54166667 93 40.78787879 68 101,6382077 | 100,7543103 | 7955357143 | 7227083333 | 75,93833333 [ 74.79166667 | 80.11382503
3.4 xpurepuu 30 39.64014147 | 49.66666667 47 4923076923 49.6 30 30 30 30 47.94170772 30 4466666667 30 30 50
Hurerparsubni nokasareny 140,625 116,0306177 | 137,0416667 | 128,1041667 | 133,0615385 140,1416667 143 90,78787879 118 151,6382077 | 148,6960181 | 129,5535714 | 116,937 125,958333 | 124,7916667 | 130,113825
MAX 160 87.890623 7251913604 | 8565104167 | 8006510417 8316346134 8758834167 89,373 56,74242424 73,73 947738798 9293501129 | 8097098214 730839375 | 78.72393833 | 77.99479167 | 8132114064
Peiirunr 5 26 8 15 9 7 4 31 23 1 3 14 23 17 19 12
MBJOY 10
MBIOY MBIOV "Ientp
MBIOY MBJIOY |MBIOY JC| MBIOV MBI0OY MBIOY JC Nedl MATOY MBIOY MBIOY MBIOY MBIOY MBI0OY MBI0V JC Ned42  |zomomHTETBH
JC Ne19 JC Nel7 Ne29 "3oa0Toit JC Ne31 JC Ne33 JC Ned0 "JlecHas JC Ne43 JC Ne34 JC NeS5 JC Ne34 JC Ne2 JC Nel JC Ne32 " AneHbKHi oro
"Bacuaéx" | "3sésgouxa” KIouHk" "Anénymka" | "Bemouxa" | "Kammmxa" craska' "Kypasymka" | "3oaymxa" "Pagocts" | "Koaoxoasunx" | "Cubupsaox” | "Pocrox" |"Oaveamumk" | meetouex” |oGpasoBamms’
1,2 xputepun 73,125 56,30208333 08.98809524 82,05 75 90,33653846 80,798609 77,59090909 75,07401478 72,58333333 635,45833333 58,13854489 | 5597527473 67.5 81796875 81,75
3,4 xpuTepHH 477777777 37.5 50 50 33 50 4916666667 50 50 50 49.66666667 50 34.76190476 50 50 40
HarerpaisHbii nokasateay 120,902778 | 93,80208333 | 148,9880952 132,05 110 140,3365385 | 129,9653657 | 127,5909091 | 125,0740148 | 122,5833333 115,125 108,1385449 | 90,73717949 1175 131,796875 121,75
MAX 160 75,56423611 | 5862630208 93,11755952 82,53125 68,75 87,71033654 8122835354 79,74431818 78,17125924 | 76,61458333 71,953125 67,58639056 | 56,71073718 73,4375 82,37304688 76,09375
PeiTuar 22 30 2 10 28 6 13 16 18 20 27 29 32 214 11 21




HNPUJITOXKEHHUE Nel
Pe3yabTarsl 1o kputepuio 1. OTKPBITOCTH U IOCTYIHOCTHh HH(pOPMAaLMU, Pa3MellleHHOH HA 0(pUIIHAIBHOM caiiTe

MEOY "COIII MATOV IC MEIOY IC | MEIOVIC | MEIOY IC | MBIOV IC
MBOY (MBOY"CONI| MBOY MEOY MEOY NeB mmemm MBOY (MBOY "OOMI| MBOY "COII MEOY MEOY Nty MBIOY IC | MBIOY IC Nel M1l Nel9 NelT
"COIMI Nel" el "COII Ne4" | "OOMII Ne5" | "COII Ne" | M. Punmnmosa” | "COII Ne9" Nel4" MNe1B" " Temai" "Tevmazea” |"Ceatammor” | N7 "Vamfea" | M9 "Cranea” | "Kopafame” | "Conmermeo” | "Bacmaée” | "Iedimomea
Yol W [ Ko [ | Ko [ on o | Com [ o | Y52 (X2 [ (Ko |00 o [ | P Vo 000 o [ | o o | X | Xeg] X2 (X [XE2 X2 | [NEE T2 [N [XEE X2 [ [Xae [ (X [XEe [ [ Xee [
11 9 (75|83 |867 6879737781773 |78 8,7 |7,5|81|817| 75 |7833|04| 75 |8 |58|25[42|792| 5 [65|92|7,5|84(04|75|835(96| 5 (7385|758 |98] 35 |74[83|75|79|835|735| 8 |88|75|813|84|73]| 38
1.2. 0[75]38|946|75]|85]|85[ 5 [68]|808| 5 [65]|92 TU[85 (75| 8 [94]| 75| 8|35[235] 4 [892]35) 7 |96|735|86[096( 3 |73|96(25|61]63|75(638)99|75[87] 0| 5 [25]|817] 5 [66]|85]73 0]235]13
13. T3l 0(87]78 65| 8 |75|78|638|10|84| 8 | 5 |635|783| 10 |8917|75| 5 [6]|53)25(39|692| 5|6 |78|10(89 (95| 10|98|86|10/93|81|10|906{75(25] 5 (67| 10|83 [842|10(92[65) 5 |576/835]10(83
14. 72] 10|86 |43 5 [43]5 s3|as3]75]62 74l65| 10 [sas]e7] 5 [ 7] 3 [2s5]27]725] 25 es]ss10]ea] s [10] s [63] 5 ]56]37] 10]683]75]25] 5 [72]25]as]758] 10]88]75] 5 [625]45] 5 |43
HTOTI'O mo xpevepew 1 | 24 | 35 | 29 309 17 28| 18 | 30| 29 290131 | 35| 33 | 35| 25 (30|19 |10 (15| 31 |1B| 24|35 (35|35 (37 (33|35 | (23|28 |27 |35|30,8| 35|18 |26 (22 |25 (24 |32,7(33 |33 |31 |25 (281(12|25|23
MAX 40 73128 66.70535714 | 6B.85416667 | 72.44791667 | 7255769231 B2.5 i 368655303 60.625 B7.42885354 B6.25 70.75892857 | 76.92708333 65,3125 £8.95833333 | B1.45833333 703125 £8.13802083
MEIOY OIC
MEIOY IC | MEJOY IC | MEIOY IC | METJOY IC | METOV IC | MATOY IC | MEIOYV IC | METIOV IC MEIOY IC MEIOY OIC Ned2
Ne29 "Zomorod N3l N33 Nedl) Nedl "Jlacaan Ned3 Nefd NeSS N34 Ne2 MEIOYV IC "AnemsrEd
PR "Andmymea" | "Beaomxa" "Kansaka" cxaxa' "Fypasymea' | "Joaymma "Pagocre” | "Koaokoawwex" | "Cefepawox" | Nel "Pocrox" meeTogexr’
R T el e B Bl R B el e B Bl e B el ) B el B Bl el B e el B B el R N R R R B X | XE |
11 w|w| w|78] 5 64|78 10]s2]|ss|735] 8 [es|w0]e7|sa]75]s2] 95| s [73]es] 5 [74]s8] 5 [sss|ess| s |s6s] 8] 5 [6s 541| 5 |72
12. 0 (75|38 (78| 3 |63|75| 5 |63|85] 5 |67|93|75|84|95| 5 |73|[964| 5 [73]97| 35 |73|84| 2,5 |546(088[235|1,7|73]| 3 |62 41| 5 [72
13. 88| 10(se(73| 5 [62]72] 0] 26|ss|10]e2]s6|10|78]s6] 5 [6a|776]2s5]s51]86|2s5]s5]720] 5 [60a|7s5[2s| s |7 [75]72 85975 8
14. 82| 109168757253 w7778 w]se] 6| s [55|7s5]2s] 5 |s2s|2s|sele7|2s5]56[71] 25 [478]|855]235|355|59[75]67 838| 5 |67
HIOIOnmowparepew 1 | 27 ( 38 | 32 |30 |23 |26 |28 (35| 31 |33 |33 |33 |30 33|31 |35 20|27 |351| 1525|3715 | 26|31 | 15 |232(255|13 |19 |28 25|27 A58 23|29
MAX 40 806547619 65,375 78,515615 82,33173077 | 78,55952381 68,115 62,68503695 64,6875 5791666667 4748452012 | 66,50068681 7287454044




IMPUJIOKEHUE Ne2
PesyabraTsl no kpurepuio 2. KomgopTHOCTH yC/I0BHIi, B KOTOPBIX OCylIeCTBJIsIeTcs 00pa3oBaTe/bHas 1eATeJbHOCTD

MEOY "COIII N8 MAJOV AC
MEOY "COIIl | MEOY "COIIl | MEOY "COIII | MEOY "OOIIl | MBOY "COII verH MEOY "COIIl | MBOY "QOII| MBOY "COIIl |  MBOY MBOY Ne§ MBJOY JC M7| MBAOY IC
Nl" Ne2" Ned" 5™ o™ KM.@ummosa” No9" Nal4q” 18" " Tomeii” "Tmasua” | "Ceermsmuox” | "Vamika" | M0 "Crasea”
X Do o | X oo [ | X [ o | X% o X | XG Ko Ko | X Ko [ X7 o | X2 | X Ko [ | X0 P (o | X o K | X Ko Ko | X [ [ | X0 Ko | Xoe Kom (K
2.1. 75783 | s.08] 7.5(629 [ 742] 10[8.71] 642 779 75[764] 525 10| 7625 | 10] 7.5[8.75 | 6.04[2.5[427] 6.58] 5579 o42| 10]9.71| 875| 10 9389286 10{9.64| 65| 75 7
22. 75]8.13] 642] 10[s21] 7.75] 108388 492 7.69] 10[885] 733] 10[8.66667| 9.92| 109958 333]25[292( 8.75| 7.5(8.13] 958 10]9.79[7.758] 10 [ss8|6964| 10[54s] 592] 25[421
23. 10]867] 7.17] 10858 7.67 6.02 75| 750 75 | 833 10[0.16667] 808| 10]0.042] 5[25(375] 675 3[s88] 825] 10[015| 925[ 10 [os3| 73| 10[eI5| 6| 25423
24. 10/8.63 [ 5.58] 7.5[654] 7.58 6,38 508 s[e34] 783] 7.5|766667| 750 100875 s[25[375( 7.73] s{e3s] o 10| 85 [9a17] 10 [e71]6428] 25[446] 5.42] 10[771
25. /93] 792 75[771] 8 175 8.56] s|678] 77| 7.5/7.33333| 9.92| 109958 52125(385] 8| 5[ 65| o42] 10]e71(es83| 10 [e79| 10 s[75[s42] s[en
26. 10/046] 608] 10[804] 85[ 10[025] 525 827] 10[013] 783] 10]e01667] 0.02 10{oose] 5[25(375( 602] 5[596] 075 10]9.88(0333] 10 [067[6071| 10[s04] 675] 75[7.13
27. s8] 10]029] 6.17] 2.5[433 [ 7.75] 10[8.88] 642 6.73] 10[837] 883] 7.5|8.16667] 5.67] 7.5(6583] 5]25|375( 7.75] 2.5[5.13] 7.92] 10[896]8417] 10 [021] 625] 25[438] 65] 25[ 45
HTOT'O no kpurepuw 2 | 57.8] 65 | 61 [44.4] 55 [49,7(54.7] 65 [ 59,8 | 443 546] 55 | 55 |52,6] 63 [57.542] 61 [ 65| 63 |24.6(18 [ 26 [525]35] 44 [633] 70 [66,7|625] 70 [663[525[50] 51 | 46 [37.5]415
87.67857143 | 71,01190476 | 8547619048 | 7446428571 | 782967033 82,20238095 80 37.20238095 62.5 9523809524 | 94,64901478 | 7321428571 | 59.28571428 | 71,19047619

MEI0Y IC MEIOV IC MEIOVIC | MBIOV O
MBIOYIC | Nl MEIOY IC | MBIOY IC N9 MEIOY IC | MEIOYIC | MBIOYIC | MBIOYAC | MATOYIC | MBIOVIC | MEZOYIC MEI0Y IC MEIOY IC Ned2 "IesTp
N0 |"Commmmo|  Mel® Nel7 "3p0Tol Nl N33 Nedl | Nedl"ecmam | Ned3 Nesd ME5  |MEIOY IC N34 ¥2 MEJ0Y JC Nel Ned2 "ATemEENE | ZOTOMEETETEEOIO
" abTEE" " "BacwTE" "Jpizgoura” FTREE" "4 TEmmra” | "Betowea” "2 THEER" razEa” "Eypapvra” | "3oTvmEa” "Pagorre” | "Komoeoteems" umu "PocToE” "GJQFBHI‘IEE" IEETORER" FnazoEaEER”
N B 4l B G Tl B GGl GGl G Tl e T Gl Gl B e | Bl ol L o P (ol P O Ol el o
11 58| 8| 754 817] [ 78] To8| 3| 48] 53| 5[52] ee[ 1o[es| | &| & 58| 3|42 |as[telsaT] Ts[ 1] EE| 7| 8[7a27] A 5[ & [ 87| 8| 5A[ 75| T R13| 85| 5| 7 | LE| 15 L14] 75| T3 75 | &S| TS| B | 7] 10| &5
17 43| 5|75 5a3] 8| 87| 36| 5|67 58| 25| &L 7| 10[ 85| 8| B| 7 [53] 3| 38 | TA| 0] &7 | 54| 5[52] %3] 8| 784 &30 75] & | 87 §[ 8] 75| 75| 75 | 821 5| nI| 58 25| 42 | T3] 75| 75 | 83 10/es| o[ 10| 3
13 41| 3735|508 8| 83] 10| 3| &3] 58| 23] L] 10| 10| 10] 84 10| 83 [ 53| 10] 77 | 73| 10| %a5] a8] 3| 58| 84| 8| 7es| 10| 3| 77| 87] 3|61 T.E3] 25 542| 25]55 | 64| 15| %48] 73] 5|525] 83| 15| 84| 35] 10| &5
14 Ta| o[ ETr | sa|= | Ta] eas|i0[ o] &1 10] 7 | @3] 10| o8| &1] 10] 81 [ 47| 10] 7.2 [ 48| 10| 24 | 49| 10] 7.5 | &1] 8| &E2] %8 5| 69| &3] 3|55 735 3 7o 25[Ga] a8 5[ 589| 75| 5[835] 51| 5[51] 93] 10| 808
15 8| 5[ 775 [ o5 3| 58] Rig| 5[ 6] 88 25|47 10| 1o[ 10| &4[ 10[ 2 [&8] 8| 71 | |10 83 [ 84| 5| &8 | 6.8[ | 554] 582555 | o8 3| &7 781 15 nEE| 15[GE] 5] 25 5 [ 75| 5|6as| &l| 75|78 g 10| @
18 74| S[Ear| 5T 3| ae] eag| 3[ a7 5.5 25] 4 | o] 10[ o8| 54| 10] 82 [ 58] 5| 58 [ 58|10 nes] 83| 5[ 72| %a ®| 807 &8 5| 7 [ e8] 5[ 73] %61 3 i0a| 2553 53] 15[ 438 75| 23] 5 [ e8| 5|74 o[l s
17 B17| 5[558) 5a8| 3] 57| %08| 3|53 53| 25| 58] TA| 10[&7] 5| 3| 8| 27]10] 73 [ 54|10 e 64| 10 81 3] © 58] 5| 7 | 58] 0|45 757 0| nEE| a1 0|3s]| 65| 0] 33 | 75| 25 5 | nA| S| &3] 15 5 | AT
HTOTO mo spavepmn 1 | 524 | 50| 512 | 351 & 60 |30 45 | 30 | 28| 33 | 63 | 70| 67 | 54 | 58] 56 | 40|48] 44 | 45| 70| 574 49 | 50| 49 | 56 |45 | 503 63 | 38| 50 | 66 | 28| 47 [54.6] 30 | 423 | 553 20 | 30| 41 | 18 | 204 | 53 | 35 |438| 58 | 48 | 53 | 305 65 | 4775
731547619 | 679007024 | 648571420 | 4720082143 | 9531312075 | 7985714286 | 6227678571 | 8200549451 | 705355564 | 7191558442 | T142857143 | 66.72618045 | 6041666667 | 5592105263 | 4196428571 613 7511008403 | 6821428571




IMPUJIOKEHHUE Ne3
Pac4yer nepBoii cocTaBJIAOLIEH HHTEIPAJBLHOI0 IIOKA3aTeJIs

MEOY "COII
NeB mmern MEIOY IC | MEJOY OC | MEJOY OC
MEBOY "COII | MBOY "COIII| MBOY "COII | MEOY "OOII (MEOY "COII | KM $rasmmoesa |MEOY "COIII MEOY MEOV MEOYV MBOYV MATOY OC N6 | METIOY OC | MEJOY OC NelO 11 Nel9
Nel" " Ned" Mg Neg" " e "OOMI Ne14" | "COII Ne18" "' Tamesd" "Temaama" "Cpermamor” | Ne7 "Varfea" | Nof "Cranea" | "Kopabnme" | "Conmemmn" | "Bacmnée"
BET T Bl Ve B U B S G B b el el Gl e T il el G el B L B T B e B i B e B U i B Gl e B G T B
HTOTO mo gperrepeno [ 235 35 | 20 (308 23 | 27 | 30 [ 25 |27.542( 28 30 28 33 | 25 [ 28] 51 | 35 33 35 125 30 16 |10 15| 31 | 18| 24 |340| 35 | 35 |365(325| 35 |341(225(283) 27 | 35 |308[ 35 |18 (2611222 25| 24 |327| 33| 33 | 31 | 25 |28
HTOIO no gperrepene | 57,8 65 | 61 |444) 55 | 50 | 55 [ 65 56833 44 | 60 |52 1|546| 55 | 55 | 53 | 63 [57.54 | 61 [65| 63 | 35 |18) 26 | 53 | 35| 44 |63.3| 70 |667|62.5] 70 66 [525) 50 |513]| 46 |375|415) 62 |38 [468 524 50| 51 |551) 40| 48 | 60 [ 30 |45
Beero 813(100( 91 [753[ 78 | 76 | B5 | S0 |87375| 72 | 90 |81 1|87 7| B0 | B4 | B4 [ 98 /9054 96 |90 95 [ 54 [28| 41 | 84 |53 [ 68 |983)105(102 | 99 | 103 (101 (866 | 725|796 72 (725|723 97 |55 76 |746| 75| 75 |B7.7| 75 [ 80 [ 91 [ 55 |73
MAX 110 8138636364 | 6944588745 7943181818 73,73106061 T6,20972021 81, 31060606 84,54545455 | 37.07988981 | 61.81818182 | 9239837062 91,59482759 7233142857 65, 70075758 69,0530303 67,99242424 | T1.BI075003 | 6647717173
MEIOY OIC MEIOY OC | MATOY OIC MEIOV OC MEIOY OIC MEBIOY IO
MEIOY OC Ne29 MEIOY OC | MBIOY JC | MEIOY OC Nedl Medd MEIOY OC | MBJOY IC N34 MEIOY OC MEIOY OC Ned2 "LeaTp
Me1T "JoaoToR M3l N33 M40 "Mecrar |"FEypasymea Me24 M55 "Koaoxoasas N2 MEIOYV IC Ne32 "AneELREE | AONOAEETEALEC
"Jedimomna" esTER " Andmvmea" "Benowika" "KanmeEea" creazea L "Jomymea" "PagocTe" " "Cefapraor" Nel "Pocrox"” | "Onveassar' meeToger' TO atoBaHEA"
Ao O I [ I [ R, [ PR [ R [ P [ R G [0 R [ G, [0 YR [ R [ [ R P [ R P [ R G [ PR
HTOTO no gperepese | 22 | 25 | 2 27 | 38 2|30 123|262 28 |35 [31 433433325 30 |33 |31 | 35| 202735 |15 25 | 37 |15[255|31,3|15 [232|255)| 13 19 |28,2| 25 | 266 30 | 18 | 24| 36 | 253 | 251|305 38 34
HTOTO moxperepeso | 30 [ 28| 33 | 63 | 70| 67 | 54 | 58 |55G| 40 [ 48 |43 6(44 8| 70|57 4| 45 |50 |45 56 (45|50 [ 63 [ 38| 50 | 66 [28 |46 7|54 630 (423|583 20 (301 |41.3) 18 |20 4| 53 [ 35 [ 44| 58 | 48 [526)|305) 65 | 478
Beero 60 | 53| 56 | 90 |108| 99 [ 84 (80 |B21| 68 | 83| 75 |782|103|903| 79 (83 |B1| 90 |65 | 78 [ 98 [ 53| 75 |103 |43 |726|B59|45|655|83 8|33 |581|695) 43| 56 | B3 | 53 (s8] 94| 70 [B1RB)| 61 |103] 8§18
MAX 110 51,18371212 | 8998917749 [ 7459090809 | 68,18181818 | 8112412587 | 7345336173 [ 7053719008 | 6824910434 | 6598484848 | 5950757576 52853221 50,88661339 61,36363636 T4, 36079545 74,31818152




MHNPUJITOXKXEHUE Ne4
Pe3yabTarsl no Kpurepuio 3. «/100po:kenaTeibHOCTDb, BEKJINBOCTh, KOMIIETEHTHOCTH padoTHHKOB OO, 0cylIecTBISIIONIUX 00Pa30BaTeJIbHYI0

OEATCJIbHOCTD»
MEBOY "COII Nz8 MEIOY | MBEIOY |MBIOY IC | MBIOY IC | MBJOY IC
MEOY MEBOY MEOY MEOY MEOY HMeHH MEOY MEOY MEOY MEOY MBEOY |MATOY OIC Ne6| IC Ne7 AC X9 NelO Nell Nel9
"COII Nel™ | "COI Ne2" | "COII Ne4™ | "OOI Ne5" | "COII Ne6” | KM.Pn "COIII Ne9" | "OOMI Nel14™ | "COII Nel8" | "Tumet” | "I'mvmasua” | "Ceerasuor” | "Vawrixa" | "Craska” | "Kopadmx" ["C "Bacuagr"
3.1 10 8,33333333| 9,666606667 | 9,33333333 10 10 10 10 10 9,31034483 10 ) 10 10 10 10
32 10 6,89655172 10 8,666066667 10 10 10 10 10 9,606666067 10 9,3333333 10 10 10 10
HTOI'O mo kpuTepuro 3 20 15,2298851 | 19,6666667 18 20 20 20 20 20 18,9770115 20 17,333333 20 20 20 20
MAX 20 100 76,1494253 | 98,3333333 90 100 100 100 100 100 04,8850575 100 86,666667 100 100 100 100
MBIOY J0
MEIOY MEIOY MEJIOY "Hentp
MEBJIOY JC | OCNe29 | MBIOV JC (MBIOY JC| MEJOV IC | JC Nedl | MATOY IC (MBIOY IC [MBIOY JC| MBJOY IC |(MBIOY IC | MBJOY | MBJOY JC | JC Ned2 | gomoaHHTeIbH
Nel7 "3oa0ToH Ne3l Ned3 Nedi) "Jlecnan Ned3 Ne54 Ne35 Ne34 Ne2 AC Nel Na32 " ATeHBRHH oro
"3Ipézgoura” | koounk” | "Anémymra” | "Bemouka" | "Kammuka” | ckaska” | "Aypaeymxa” | "Jomymka” | "Pagocts” |"Komokoapuuk" |"Cuoupauor™| "Pocror" | "Oayearusk” | ngeTouex” | odpasosamna’
31 7,5 10 10 6,25 10 10 10 10 10 9,666060667 10 7,857143 10 10 8
32 7,5 10 10 8,25 10 10 10 10 10 10 10 6,428571 10 10 8
HTOI'O mo kpurepsio 3 15 20 20 12,5 20 20 20 20 20 19,66660667 20 14,28571 20 20 16
MAX 20 75 100 100 62,5 100 100 100 100 100 08,33333333 100 71,42857 100 100 80




MMPUJIOKEHHUE Ne5
Pe3yabtarsl no Kpurepuio 4. «Y/10B/1€TBOPEHHOCTh KA4eCTBOM 00Pa30BaTe/ILHOI 1eATEJIbHOCTH OPraHU3alMid, 0CYIIeCTBISIOIMNX
00pa30BaTeIbHYIO 1eATEJbHOCTD)

MEBOY "COIII N28 MEIOY | MBEIOY |[MBIOY IC | MBIOY IC | MEJOY IC
MEOY MEOY MEOY MEOY MEOY HMeHH MEOY MEBOY MEOY MEOY MBEOY |MATOY OIC Ne6| IOC Ne7 AC X9 NelO Nell Nel9
"COII Nel™ | "COLI Ne2" | "COL Ne4" | "OQOIII Ne5" | "COII Ne6" | EM.Pn "COIII Ne9" | "OOII Nel4™ | "COII Nel8" | ".Tmmedi” | "Tivmasua” | "Ceerasuor” | "Vaerika" | "Craska" | "Kopafs "C "Bacuagr"
4.1 10 7,33333333 10 9,66666667 10 10 10 10 10 10 9,64285714 10 7,3333333 10 10 10 8,88583889
42. 10 9 10 9,33333333 | 9,23076923 9,6 10 10 10 10 9,65517241 10 10 10 10 10 8,88888889
43. 10 8,07692308 10 10 10 10 10 10 10 10 9,606666067 10 10 10 10 10 10
LI o o 30 24,4102564 30 29 29,2307692 29,6 30 30 30 30 28,9646962 30 27,333333 30 30 30 27, 7777778
MAX 30 100 81,3675214 100 06,6666067 | 97,4358074| 98,666660667 100 100 100 100 06,5480874 100 91,111111 100 100 100 92,5925926
MEIOY 10
MEIOY MEIOY MEIOY "Hentp
MBIOY IC | ICN29 |MBIOV JIC |MBIOV IC| MEZOV JIC | IC N4l | MATOV IC |MBJOV IC |MBJIOV IC| MBIOY IC |MBIOV IC | MBIOY | MBIOV IC | 1C Ned? | zomommmrenss
Nel7 "JomoToi N3l Ne33 Ned "lecHas Ned3 Ne54 NS5 Ned4 Nel AC MNel Ne32 " ATeHbKHI oro
"3péigoura” | kmounk” | "Anémymka" | "Benoura” | "Kammka” | craska” | "Hyvpasymra” | "3omvmka” | "Pagoecets” |"Komokoasumk” | "Ceinpauok” | "Pocror” | "Oayeamumk” | useTouer” | ofpasoeanma
4.1 7,5 10 10 7,5 10 9,166667 10 10 10 10 10 5,714286 10 10 6
42, 7.5 10 10 7,5 10 10 10 10 10 10 10 6,428571 10 10 8
43 7.5 10 10 7,5 10 10 10 10 10 10 10 8,333333 10 10 10
HTOI'O mosputepiio 4| 55 g 30 30 22,5 30 29,16667 30 30 30 30 30 20,47619 30 30 24
MAX 30 75 100 100 75 100 97,22222 100 100 100 100 100 68,25307 100 100 80




HNPUITIOKEHHUE Ne6. Ciucok 3KkcnepToB

Ne /i 0)5(0) JIOJDKHOCTD

1. AranakoBa Enena AnatonbeBHa [IpopekTop mo yueOHoit padore,
K.I.H., JOLIEHT

2. 3ybxoBa Mpuna MuxaiinoBHa Hexan dbaxynbTera
npodeccrnoHaIbHON
MEePENOArOTOBKUA U TOBBIIICHUS
KBaTH(UKAITII

3. Murtuna Enena BanepseBHa HavanpHuk oTnena MOBBIICHUS

kBanukanun, DenepanbHbINA
JKCTEePT







